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Job Title

	
Credit Control Team Leader

	
Department

	
Collections

	
Hours

	
36 hours per week. Primarily 35 hours between Monday to Friday 8.30am to 5.30pm with one rota Saturday working every four weeks. Additional Saturdays as required.

	
Holiday

	
28 days per annum +3 bank holidays (Christmas, Boxing Day, NYD)

	
Salary

	
Market Rate


Recruitment Advert – Credit Control Team Leader

	


	











	About Billing Finance
Billing Finance is a family-owned vehicle financing Company based on the outskirts of Northampton. We focus on customers with non-standard credit profiles that may not fit the automated underwriting processes of other lenders. Our mission is to help get all our people, including customers and staff “where they need to be” by “putting them at the heart of everything we do”. 

Our three key values are:
· We are conscious of our impact on people and the planet
· We are kind and compassionate with our customers and with each other.
· We support financial well-being for our customers and the wider community
We currently have approximately 100 staff members, so if you want to join a Company that wants to make a difference then apply today! 
About the role
As Team Leader you will be responsible for managing a team of credit controllers/ admin to ensure customer satisfaction while keeping the arrears down.

While maintaining full staffing you will be provided with targets to be achieved and you will strive to find innovative ways to collect better and more efficiently.

Key Responsibilities
· Prepare weekly/monthly management information for the Collections Manager and SMT.
· Deliver ongoing coaching and support to both new starters and existing staff members to ensure that they have the skills needed to do their role effectively; ensuring that good customer outcomes are delivered.
· Ensure workloads are managed correctly, escalating where sla’s are unable to be met.
· Ensure all agreements are worked compliantly in line with our internal policies and procedures.
· Ensure contact is made to customers with accounts in arrears via telephone, email, and letter in order to understand their circumstances fully so that where we are unable to obtain payment in full, forbearance can be given that is tailored to their situation in line with company policy.
· Handle escalated calls from the Credit Control team.
· Conduct quality assessments to ensure that agreements have been worked correctly and that the information  provided to customers is accurate and to a standard that reflects our brand.
· Utilise both feedback and own knowledge to pro-actively identify gaps in processes and policies, putting forward your own solutions on how these can be resolved
· Attend forums and work with other departments to effectively manage situations, being the representative for the Credit Control team.
· Utilise daily/weekly reports to assess agent performance, creating appropriate support plans where performance falls short of expected performance levels.
· Any other ad hoc duties as issued by the Collections Manager for example managing Extra support or High-risk cases

Eligibility Criteria
Successful candidates will need to be able to demonstrate the following experience, behavioural competencies, and our Company values:

	Experience and skills
	1. Previous people management experience
2. Previous experience of working in a regulated environment advantageous
3. Excellent coaching/training skills with strong desire to grow and develop others
4. Strong communication skills with the ability to communicate at all levels
5. Strong customer service skills
6. Strong accuracy and attention to details
7. Good analytical skills


	Competencies
	1. Integrity
2. Flexibility
3. Ability to make sound decisions inline with company values and policies in place. 
4. Ability to problem solve when faced with challenges
5. Self development/Personal motivation
6. Good time management


	Values
	1. We are conscious of our impact on people and the planet
2. We are kind and compassionate with our customers and with each other
3. We support financial well-being for our customers and the wider community



The Recruitment Process and How We Will Use Your Data
The recruitment process will involve obtaining information and/or exchanging it with the following organisations to assist with our pre-employment checks prior to interview. 

· Credit Reference Agencies – to complete a soft credit check to understand your financial history
· CIFAS – to check both National and Internal databases for fraudulent activity. The personal information we have collected from you will be shared with Cifas who will use it to prevent fraud, other unlawful or dishonest conduct, malpractice, and other seriously improper conduct. If any of these are detected, you could be refused certain services or employment. Your personal information will also be used to verify your identity. Further details of how your information will be used by us and Cifas, and your data protection rights, can be found  https://www.cifas.org.uk/fpn.

To complete these checks, you will be asked to provide your address history for the past six years, along with your full name and date of birth. 

We may also ask for proof of your right to work status or evidence of any qualification or experience prior to being offered employment. Further information on how we collect and use your data during the recruitment process can be found in our Recruitment Privacy Policy here.

Billing Finance is an equal opportunities employer and will make any reasonable adjustments to accommodate any candidates with a disability. 
Billing House, The Causeway, Great Billing, Northampton NN3 9EX
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